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General Conditions for Contractual Arrangements with the SafePath Institute

General Conditions .
1. All information that is provided by the customers of SafePath Institute will be kept

2.

3.

confidential.
Cancellation procedures:

a. Inthe event that trainings need to be cancelled beforehand by the customer, they
may do so up to 2 months prior to the date of the training, in which case they will
not be held responsible for any registration fees for the training. Any payments that
have already been made for registration will be returned to them in full within 6
weeks. However, customers will be responsible for paying in full any costs to
SafePath Institute that has already been incurred in connection with preparing the
training {e.g., non-refundable deposits for hotel or conference rooms, preparation of
training materials).

b. The customer will be responsible for half (50%) of the cost of any registration fees
and other costs of preparing a training that is cancelled by the customer within two
months of the date of the training.

c. SafePath Institute reserves the right to cancel trainings with less than 12 enrolled
participants up to two months prior to the date of the training, with no penalty to
itself or the customers. Any registration fees that have already been paid wilt be
returned to customers in the event of cancellation within 6 weeks.

d. Supervision or coaching sessions need to be cancelled by customers no more than 48
hours brior to the date on which they are scheduled. The customer will be
responsible for paying the full costs of sessions cancelled within less than 48 hours.

All training and other course materials created by David Bernstein are the exclusive
(intellectual) property of David Bernstein. David Bernstein reserves the exclusive right to
distribute its material. This material may not be used by, or transferred or sold to, any
persons without written permission from David Bernstein.

Procedures for Handling Complaints
1.

If you have a complaint regarding SafePath Institute, please report it promptly to Dr. David
Bernstein at David.p.Bernstein@gmail.com.

We will react within 2 weeks to your complaint and attempt to complete the handling of
your complaint within 6 weeks of receiving it. If it appears that we can’t complete the
handling of your complaint within 6 weeks, we will give you an indication of when you can
expect a decisive answer from us.

Every complaint is treated confidentially and is registered by us for a period of 2 yearsin a
confidential register which we maintain. The result of our investigation of any complaints is
also maintained in our confidential register.

If you wish to report a complaint to an independent party, you can do so by contacting the
Dutch Registry for Schema Therapy {www.schematherapie.nl) or the International Society for
Schema Therapy (wwuw.isstonline.com). These organizations are not affiliated with SafePath
Institute.

We will accept the judgment of these independent parties as binding for SafePath Institute
and will act promptly on them.




Payment information:

Please make payment for all services and products to:

Safepath Institute

Bank name: ING Bank

Bank address: Vrijthof 45, 6211 LE Maastricht, The Netherlands

Account number: Nt53INGB0O00D7130215

{the number following the ‘B” is the number ‘0’ {zero), and not the letter ‘Q’).
For international payments:

BIC code (also known as “Swift code”}; INGBNL2A

Please make payment within 10 business days of receiving invoice for completed trainings.

Invoices will be sent monthly (fifth day of the month) for supervision and coaching fees.

Trainers (English-language courses):

Dr. David Bernstein, Founder and CEQ, SafePath Institute, Ms. Limor Navor, Training Director and
CTO, Ms. Megan Fry, Head Trainer, Ms. Lucie Swaffield, Head Trainer

David.p.bernstein@gmail.com
Limornav@gmail.com

Course cordination and technical support
Mr. Lorenz Vanoirbeek, Business Manager, SafePath Institute

lorenz.vanoirbeek@outlook.com

Sponsor organisation

SafePath Institute

Robert Schumandomein 2 (Room 201)

6229 ES Maastricht,

Chamber of Commerce Netherlands: 87747227
VAT NLO02446130B23

info@safepath-solutions.com
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Concept Budget, SafePath Online Train-the-Trainers Course

Mini i i Ay /\15)3
inistry of Social Affairs, June 2023 | (’[\/)

Training days ’/ﬂ’_r,/
Train-the-trainers 28-hour Live Course @ €880,00 per participant

£880,00 X 23 participants €20.240,00
Training Materials
Five Institutional iModes Packages, sufficient for 4 teams

5 packages @ €730,00 €3650,00
Extra iModes (1 set per person is needed)

45 Sets @ £60,00 €2700,00
Shipping the iModes materials to Israel £1235,00
Coaching manuals, trainer workbook and other SafePath materials €0,00
New eBook “Building Strengths in Therapy” €0,00
Flight Costs {Netherlands to Israel 2x)

Flights @ €400,00 £€800,00
Supervision
Online supervision by David Bernstein and/or Limar Navot @ €160,00 per hourly session

£160,00 x 50 supervision sessions £€8.000,00
Total costs of the train-the-trainers course, VAT inclusive €36.625,00 = 145,345.49 ILS

*Conversion rate for 22.06.23: 3.9685

Please make payment for all services to Safepath Institute.

PYYied

Signature of Dr. David Bernstein Signature of Ministry of Social Affairs
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Maastricht, The Netherlands
15 May 14, 2023
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